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Two out of three people think there is a national 
affordable housing crisis, finds new poll

• Findings revealed as new Affordable Housing Commission launches 
to tackle the crisis 

• Seven in ten renters say they would need to win the lottery to buy 
their own home

• One in two people with housing costs have faced financial difficulties 
in the last year alone because housing costs are unaffordable

An alarming poll by YouGov for the new Affordable Housing Commission, which launches 
today, has revealed that 64% of people in England and Wales think the country is in the 
grips of an affordable housing crisis. 

The new Commission, to be chaired by Lord Best, has been established by leading think 
tank The Smith Institute with the support of the Nationwide Foundation to examine 
the causes and effects of the affordability crisis and propose solutions. This will include 
looking at whether the existing definition of affordable housing is fit for purpose, amid 
growing calls for it to be scrapped. The past few years have seen examples of homes 
costing £1million being marketed as affordable homes. 

The survey also revealed that as a result of housing costs, in the last year alone half of 
people (47%) have faced financial difficulties, such as borrowing to meet basic expenses, 
being unable to save or struggling to pay household bills. 

For the majority of those surveyed the picture is set to become bleaker still. Over half 
(52%) stated that housing costs will become less affordable in the next ten years and 
just one in ten (11%) thinking costs will become more affordable. 

The poll found these issues are often being felt most acutely by renters. Six in ten (59%)
renters stated that housing costs will become less affordable over the next decade. Half of 
renters (47%) have been unable to save for long periods because of high housing costs in 
the last year and just over a quarter (28%) have used a credit card to meet basic expenses. 

Four in ten renters (39%) also stated that they would not be able to meet their housing 
costs for longer than a month if they or their partner lost their job.
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For many renting, the prospect of buying is remote with seven in ten (72%) stating 
that they would need to win the lottery to buy their own home and one in four (39%) 
indicating that they would have to wait for the death of a family member to 
become homeowners.

Lord Best, Chair of the Commission, which will be made up of 15 leading players 
from the housing world, said:

“The survey results hammer home the extent of our national affordable housing crisis. 
This is no longer a problem confined to a few housing hotspots, but is recognised as an 
issue by people of all ages and income levels across every region. 

The scale of this challenge demands we stop tinkering and build a consensus around 
some bold solutions. Over the coming months the Affordable Housing Commission 
will be speaking with the public and discussing with housing professionals what 
these big interventions to tackle the housing affordability crisis should be.”

Notes to editors:
The poll
All figures, unless otherwise stated, are from YouGov Plc. Total sample size was 1499 adults 
in England and Wales from a survey of 1647 GB adults. Fieldwork was undertaken 
between 08th–09th October 2018. The survey was carried out online. The figures have 
been weighted and are representative of all GB adults (aged 18+). YouGov is a member 
of the British Polling Council and abide by their rules. The poll sample covered people 
from England and Wales, reflecting the focus of the Commission.

The Affordable Housing Commission
The Affordable Housing Commission is an independent, non-partisan established by 
the Smith Institute with the support of the Nationwide Foundation. It is chaired by 
Lord Best with 15 leading players from across the housing world. Its core objectives are 
to: examine the causes and effects of the affordability crisis and how it relates to tenure, 
place, demographics, incomes, wealth distribution, life chances, as well as the social 
and economic impacts; explore and propose workable solutions (big and small); raise 
awareness of the concerns and solutions (among practitioners, decision-makers and 
the public); engage stakeholders and build a consensus for change 

Over the lifetime of the Commission, it will be undertaking research and financial 
modelling, conducting polling and focus groups and publishing discussion documents. 
Alongside its research activities the Commission will be engaging key stakeholders 
and hosting events across the country. 

A final report of the Commission’s findings and recommendations will be published 
in early 2020.
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Commissioners
The Commission is comprised of: Lord Best (Chair), Sinéad Butters MBE, Aspire Housing; 
Ian Fletcher, British Property Federation; Professor Kenneth Gibb, University of Glasgow; 
Lindsay Judge, Resolution Foundation; Geeta Nanda, Metropolitan Thames Valley; Martin 
Newman, Giroscope; Jenny Osbourne, TPAS; John Slaughter, Home Builders Federation; 
Dan Wilson Craw, Generation Rent; Robert Grundy, Savills; Claire Ainsley, Joseph 
Rowntree Foundation; Kate Henderson, National Federation of Housing; Jo Negrini, 
London Borough of Croydon; and Gavin Smart, Chartered Institute of Housing.

Lord Best
Richard Best is a past chief executive of the National Housing Federation and the Joseph 
Rowntree Foundation. He was President of the Local Government Association for nine 
years, Chair of Hanover Housing Association and of The Property Ombudsman for eight 
years. He is currently Chair of the All Party Parliamentary Group on Housing and Care 
for Older People and of the Centre for Social Justice’s housing commission. Richard has 
successfully piloted four Private Members Bills through the House of Lords, the last being 
the Homelessness Reduction Act 2017. 

The Smith Institute
The Smith Institute is an independent think tank which provides a high-level forum 
for thought leadership and debate on public policy and politics. It seeks to engage 
politicians, senior decision makers, practitioners, academia, opinion formers and 
commentators on promoting policies for a fairer society.

For more information visit: www.smith-institute.org.uk 

Nationwide Foundation
The Nationwide Foundation is an independent charity that tackles the root causes of 
social issues to improve the circumstances of people in the UK who most need help. 
Its vision is for everyone in the UK to have access to a decent home that they can afford. 
The Nationwide Foundation was established by Nationwide in 1997 as a fully independent 
corporate foundation. The Nationwide Foundation (registered charity number 1065552) is 
a separate legal entity from Nationwide and is not part of the Nationwide Group.

For more information on vist: www.nationwidefoundation.org.uk
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